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The Influence Exerted on Burnout by the Emotional Labor
of Working with Children at Temporary Protection Centers

through a Sense of Authenticity

Yuuji SAKANASHI (middle child guidance center)
Ikuo ISHIMURA (Tokyo Seitoku University)

Temporary protection centers are places where children from ages 2-18 spend their lives
living under group regulations because they have been abused or have had difficulties in their

upbringings. In Japan, these facilities have the problems of having an excess of admitted
children for the number of permanent staff members, having the children’ s admission time
period be lengthened, and having inadequate personnel. There are many children who cause

problems in these types of conditions, and there are misgivings about the current situation of
staff member burnout and emotional labor. The objective of this research is to examine what
type of influence is exerted on burnout by the emotional labor of staff members through a sense

of authenticity. The sub-scale of the emotional labor scale was set as the independent variable,
the sense of authenticity as the parameter, and the burnout sub-scale as the dependent
variable. Then a covariance structure analysis was carried out. The results confirmed the

process by which expressing negative emotions toward the children increased burnout and
expressing positive or sympathetic emotions towards the children lessened burnout through a

sense of authenticity.
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